
Responding to Best  
and Final Offers (BAFO)
A guide to help you to respond  
to a BAFO request.



When a client has 
requested a Best and 
Final Offer, you will 
have the opportunity to 
submit a new price. You 
will receive notification 
by email if the client 
requests this. 

Alternatively you can log 
in and find the relevant 
ITT on your dashboard.
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Submit Best and Final OfferUndo All Changes

Once in the ITT you will 
be redirected to my 
response. Scroll down to 
the Commercial envelope 
and click the pencil icon 
to go into edit mode. This 
page will give you the 
option to change your 
pricing. Once completed, 
press Keep Changes at 
the top right corner.

Press Submit Best and Final offer in the top right corner. 
This will be sent tothe approver. If you don’t wish to 
change your pricing, just select Submit Best and Final 
Offer and this will also send to the approver.
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